
Verifone Time & Date Change instructions 

Verifone XL & Tranz Series Time & Date Change

First determine which Chip Version you have.  First press the[3] and the [ ] keys at the 
same time.  The terminal will then display DIAGNOSTICS.  Press the [ALPHA] key.  If 
the terminal displays:  “YEAR=”, follow the NEW CHIP VERSION instructions.   If the 
terminal displays: “DAY OF THE WEEK=”, follow the OLD CHIP VERSION instructions. 

Latest Chip Version:

• Press the 3 and  key at the same time. Terminal will say DIAGNOSTICS
• Press the ALPHA key. Terminal will say YEAR=, Key in 4 digit year. 
• Press ENTER. Terminal will say MONTH=, Key in 2 digits for the month. 
• Press ENTER. Terminal will say DAY=, Key in 2 digits for the day. 
• Press ENTER. Terminal will say HOUR (0-23) =, Key in 2 digits for hour in 

Military Time. 
• Press ENTER. Terminal will say MINUTES=. Key in 2 digits for the minute. 
• Press ENTER. Terminal will say SECONDS=. Key in 2 digits for the seconds. 
• Press ENTER to get back to the main display. 

Older Chip Version:

You cannot put the year 2000+ on an old chip version terminal.  The year will have to be 
stored as 19XX. This does not change how the terminal operates. It will just show the 
wrong year on a printed receipt. 

• Press [3] and [ ] key at the same time. Terminal will DIAGNOSTICS
• Press the ALPHA key. Terminal will say DAY OF WEEK=. Key in 0= Sunday, 

1=Monday, 2=Tuesday. 3=Wednesday, 4=Thursday, 5=Friday, 6=Saturday. 
• Press ENTER. Terminal will say YEAR= 19__. Press last 2 digits for the current 

year
• Press ENTER. Terminal will say MONTH=. Press 2 digits for the month. 
• Press ENTER. Terminal will say DATE=. Press 2 digits for the date. 
• Press ENTER. Terminal will say HOUR=. Press 2 digits for the hour. 
• Press ENTER. Terminal will say AM=0, PM=1. Press appropriate number. 
• Press ENTER. Terminal will say MINUTES=. Press 2 digits for the minutes. 
• Press ENTER. Terminal will say SECONDS=. Press 2 digits for the seconds. 
• Press ENTER to get back to the main display. 


